	
  

	
  

Infringement Policy
Ulfberht responds to notices of copyright infringement in accord with the Digital
Millennium Copyright Act (“DMCA”) and uses a similar process for trademark
infringement claims.

Copyright
ONLY COPYRIGHT OWNERS CAN REPORT A SUSPECTED INFRINGEMENT TO
US. IF YOU ARE NOT THE COPYRIGHT OWNER (OR THE AUTHORIZED
REPRESENTATIVE OF THE OWNER) YOU CANNOT REPORT A SUSPECTED
INFRINGEMENT TO US. IF YOU BELIEVE THAT ANY CONTENT ON A WEBSITE
INFRINGES ANOTHER PARTY'S COPYRIGHT, YOU SHOULD ADVISE THE
COPYRIGHT OWNER DIRECTLY. PLEASE NOTE THAT YOU MAY BE LIABLE FOR
DAMAGES, INCLUDING COURT COSTS AND ATTORNEYS FEES, IF YOU
MATERIALLY MISREPRESENT THAT CONTENT ON A WEBSITE IS COPYRIGHT
INFRINGING. WHEN IN DOUBT, YOU SHOULD CONSULT AN ATTORNEY. IN
ANY EVENT, IF YOU BELIEVE YOUR COPYRIGHTS ARE BEING INFRINGED, WE
STRONGLY URGE YOU TO CONTACT THE USER DIRECTLY.
To notify Ulfberht of copyright infringement, please send a written notice by mail
that includes all of the following:
1. Your name, mailing address, telephone number and email address.
2. Identification of the copyrighted work with sufficient detail;
3. The specific location within our services that contains the material that you
claim infringes your copyright;
4. A statement by you that you have a good faith belief that the disputed use is
not authorized by the copyright owner, its agent, or the law (i.e. “I have a
good faith belief that use of the copyrighted materials described above as
allegedly infringing is not authorized by the copyright owner, its agent, or the
law.”);
5. A statement by you that the information contained in your notice is accurate
and that you attest under the penalty of perjury that you are the copyright
owner or that you are authorized to act on the copyright owner's behalf (i.e.
“I swear, under penalty of perjury, that the information in the notification is
accurate and that I am the copyright owner or am authorized to act on
behalf of the owner of an exclusive right that is allegedly infringed.”).
6. An electronic or physical signature of the owner of the copyright or a person
authorized to act on the owner's behalf.

Infringement Policy

	
  
	
  
Upon receipt of notices that meet the above requirements, Ulfberht will remove or
disable the allegedly infringing content, regardless of the nature of the copyright (for
example, a therapy, a template, or content contained in a therapy or template). We
will document those alleged infringements on which we act. Also, we will notify the
user and, if requested, provide the report to the user. Please note that in addition to
being forwarded to the user who provided the allegedly infringing content, a copy of
this legal notice (with your personal information removed) may be sent to a thirdparty that may publish and/or annotate it. We may terminate or exclude access to
our services for egregious or repeat infringers.
If a user of our websites believes that their content was removed or disabled by
mistake or misidentification, the user can send us a written counter-notice that
includes all of the following:
1. The user’s name, mailing address, telephone number and email address.
2. Identification of the material that has been removed or disabled and the
specific location on our services at which the material appeared before it
was removed or disabled.
3. A statement that the user consents to the jurisdiction of the Federal District
Court in which the user’s address is located, or Minneapolis, MN if the user’s
address is outside the United States.
4. A statement under penalty of perjury that the user has a good faith belief that
the material in question was removed or disabled as a result of mistake or
misidentification of the material to be removed or disabled (i.e. “I swear,
under penalty of perjury, that I have a good faith belief that each item of
content identified above was removed or disabled as a result of a mistake or
misidentification of the material to be removed or disabled, or that the
material identified by the complainant has been removed or disabled at the
specific location and will no longer be shown.”)
5. The user’s physical or electronic signature.
Ulfberht will restore the removed or disabled content following 10 business days
from the date that we received a proper written counter-notice, unless our
copyright agent first receives notice that a court action has been filed to restrain the
user from engaging in infringing activity related to the removed or disabled content.

Trademark
To notify Ulfberht of trademark infringement, please send a written notice by mail
that includes all of the following:
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1. Your name, mailing address, telephone number and email address.
2. Identification of the trademarked work with sufficient detail including the
serial or registration number of the trademark if it has been registered;
3. The specific location within our services that contains the material that you
claim infringes your trademark;
4. A statement by you that you have a good faith belief that the disputed use is
not authorized by the trademark owner, its agent, or the law (i.e. “I have a
good faith belief that use of the trademarked materials described above as
allegedly infringing is not authorized by the trademark owner, its agent, or
the law.”);
5. A statement by you that the information contained in your notice is accurate
and that you attest under the penalty of perjury that you are the trademark
owner or that you are authorized to act on the trademark owner's behalf (i.e.
“I swear, under penalty of perjury, that the information in the notification is
accurate and that I am the trademark owner or am authorized to act on
behalf of the owner of an exclusive right that is allegedly infringed.”).
6. An electronic or physical signature of the owner of the trademark or a person
authorized to act on the owner's behalf.
Upon receipt of notices that meet the above requirements, Ulfberht will remove or
disable the allegedly infringing content, regardless of the nature of the trademark
(for example, a therapy, a template, or content contained in a therapy or template).
We will document those alleged infringements on which we act. Also, we will notify
the user and, if requested, provide the report to the user. Please note that in
addition to being forwarded to the user who provided the allegedly infringing
content, a copy of this legal notice (with your personal information removed) may be
sent to a third-party that may publish and/or annotate it. We may terminate or
exclude access to our services for egregious or repeat infringers.
If a user of our websites believes that their content was removed or disabled by
mistake or misidentification, the user can send us a written counter-notice that
includes all of the following:
1. The user’s name, mailing address, telephone number and email address.
2. Identification of the material that has been removed or disabled and the
specific location on our services at which the material appeared before it
was removed or disabled.
3. A statement that the user consents to the jurisdiction of the Federal District
Court in which the user’s address is located, or Minneapolis, MN if the user’s
address is outside the United States.
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4. A statement under penalty of perjury that the user has a good faith belief that
the material in question was removed or disabled as a result of mistake or
misidentification of the material to be removed or disabled (i.e. “I swear,
under penalty of perjury, that I have a good faith belief that each item of
content identified above was removed or disabled as a result of a mistake or
misidentification of the material to be removed or disabled, or that the
material identified by the complainant has been removed or disabled at the
specific location and will no longer be shown.”)
5. The user’s physical or electronic signature.
Ulfberht will restore the removed or disabled content following 10 business days
from the date that we received a proper written counter-notice, unless our
trademark agent first receives notice that a court action has been filed to restrain
the user from engaging in infringing activity related to the removed or disabled
content.

Contacting us
Your copyright and trademark notices can be sent to Ulfberht here:
Ulfberht Software Systems, LLC
Infringement Notices
4917 Penn Ave S
Minneapolis, MN 55419
USA
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